
               

 

 

Customer Information Sheet 

 
Bride’s Name:_______________________________   Cell Number:______________________ 
 
Groom’s Name:______________________________   Cell Number:______________________ 
 
Email Address(s)_______________________________________________________________ 
 
 
 
 
 

Is the ceremony and reception at the same venue?        Yes       No 
 
Delivery Site:_____________________________ Contact:_________________ Phone:___________________ 
 
Venue Address:_____________________________________________________________________________ 
 
Alternate Emergency Contact________________________________________ Phone:___________________ 
 

IT IS IMPERATIVE THAT ALL CUSTOMERS CONTACT US BY EMAIL OR PHONE 

“ATLEAST” BY THE MONDAY BEFORE YOUR EVENT FOR CONFIRMATION. 
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Chad Fitzgerald 
214-280-9066 Please Text 
  chad@thecakeguys.com 

Edward Navejas 
214-284-5104 Please Text 

edward@thecakeguys.com 

Mailing Address & Returns  
304 Breseman St. 

Cedar Hill, Texas  75104 
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All Checks Payable to: 

Chad Fitzgerald 
 

Duncanville Showroom 
703B Big Stone Gap Rd 

Duncanville, Texas  75137 
972-296-2253 

www.thecakeguys.com 
info@thecakeguys.com 













Groom’s Cake Details

16” REAL
16” Double Hexagon

Poker, Texas Holdem, Dominoes etc.

 
Groom’s Cake Details.  Please list any requests, images or special instructions.                            

 

 

 
   

 

 (110 Servings)
 (110 Servings)
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 (125 Servings)

8” 
FAKE

16”
REAL

(15”SQUARE)



Sweet Inspirations Wedding Cake Packages 

Terms and Conditions 
 

1.  Responsibility/Accountability:  The Cake Guys, are responsible, for providing the listed services, with exceptional quality and within a reasonable time.  ONCE ALL 
PURCHASED PRODUCTS ARE DELIVERED THERE IS A 1 HOUR PRODUCT GUARANTEE.  The Cake Guys are not responsible for any individuals who may interfere with the 
services, such as guests of the party or other vendors/contractors, planners, florists etc.  Any concerns MUST be communicated in the 1 hour period after delivery.  In the 
unlikely event of an error, a representative from THE CAKE GUYS will return to correct the contracted detail.  After the contracted products are delivered and the hour time 
has expired, THE CAKE GUYS are no longer liable for any mishaps or situations concerning the product.  Please note:  Any MONOGRAM used on the cake must be written in 
writing on the contract. 

 
2.  Securing the date/cost:  To secure the date of the event, service, and cost, the contract must be signed and accompanied with a standard, non-refundable, $100 deposit. If 
necessary, it must also be accompanied by a $_____refundable deposit for equipment used in the cake, reception, or party.   
 
3. Refundable Equipment Deposit:  This deposit is required to ensure that all rental items will be returned to The Cake Guys no later than 
 6 DAYS after the event.   The rented items must be returned by the 7th day, the deposit is forfeited.  This deposit is separate from the normal $100 deposit listed above.   
 
4.   Paying with a Personal/Business Check:  If a check is not honored by the bank, The Cake Guys are not responsible for providing any services until all payment s are made.  
The Cake Guys accept cash and check.  If paying 7 days before the wedding, a check will not be accepted.  We discourage the use of credit cards.   
 
5.  Services Provided:  Only those things listed on this contract are provided.  We are not responsible for cake toppers, fresh flowers, etc. UNLESS NOTED ON THIS CONTRACT. 
 
6.  Payment In Full:  All fees must be paid within 14 days of the event.  Mail all payments to the address of first page.   
 
7.  Refunds/Cancellations:  Once a date and cost have been secured, the initial deposit is completely non-refundable as well as any other monies paid.  Under no 
circumstances will refunds be allowed.  When a date is secured by a party, it limits other possible business transactions which could possibly be contracted by The Cake Guys.  
If an event is moved to an alternate date, all monies and contract will be transferred to the new date at no additional fee.   
 
8.  Cancellations Without a Tasting:  In the event that an event has been booked WITHOUT a tasting, the party has 72 hours AFTER picking up samples to submit a formal 
NOTICE OF INTENT TO CANCEL.  Cancelation notices must be submitted in writing, by email, to Info@thecakeguys.com .   After 72 hours, there are NO REFUNDS. 
 
9.  Photographs:  The Cake Guys reserve the right to photograph any service provided or use any photo for advertisement purposes.    
 
10.  Weather/Acts of God:  The Cake Guys are not responsible for any conditions that would affect the quality of the product or service such as rain, wind, hail, snow, ice, heat 
(outdoor weddings) etc.  In the event of major weather changes such as tornados, hurricanes or effects from hurricanes, The Cake Guys will provide the best possible product, 
however The Cake Guys are not responsible for damage that is related. 
 
11.  Return of items:  All rental items must be returned completely cleaned and returned by the Saturday after the event.  Return Address is listed on page 1. 
 
12.  Fresh Flowers:  The Cake Guys are not responsible for any effects from placing fresh cut flowers on cakes.  This includes, but is not limited to contamination from natural 
poisons, insecticides, pesticides or growth products.   
 
13.  Top Tiers of Wedding Cakes:  All packages come with the top tier pre-boxed to save for the one year anniversary.  The topper on the real cake is fake. 
 
14.  Wedding Coordinator/Consultant and Vendor Disclaimer:  The Cake Guys are in no way affiliated with any wedding consulting firm, certified wedding planner or wedding 
specialists including, but not limited to, photographers, florists, videographers, caterers or other vendors.   The Cake Guys are solely responsible only for the cakes and its 
components.   
 
15.  The Cake Guys reserve the right to make minor adjustments in design, based on professional judgment and past experience, to insure the ultimate “look”  and safety 
of the cakes.  We also reserve the right to substitute a fake cake in places where it will enhance the look or make delivery safer.  In the instance that a fake is substituted 
the real cake will be a “side” cake.  The amount of servings will not be shorted or less than purchased.   
 
16.   Changes to the Contract:   All flavors and design changes must be submitted 14 days prior to the wedding.  Submitting design changes after this timeframe may limit our 
ability to provide the exact design being requested.  All design changes should be confirmed the week of the event.  TCG are not responsible for unconfirmed designs.   
 
17.  Confirmation of Order:  It is the responsibility of the bride, event coordinator, or family to contact The Cake Guys 7-10 days before the event either by email or phone to 
confirm the contracted event.  We suggest that ALL vendors are contacted the week of the event. 
 
18.  Non-edible Items:  If rhinestones or other non-edible items are placed on the cake, it is the responsibility of the client to remove any non-edible item before serving.  The 
Cake Guys are not responsible for any damage or illness associated with non-edible items.  Please make arrangements with the caterer or family members to make sure all 
items are removed before serving.  Plan ahead to make sure all items are removed and not served to guests. 
 
19.  Outdoor Weddings:  Outside weddings are always a slight risk.  The Cake Guys are not responsible for damage to a cake that is placed outside, whether covered in a 
tent/awning or directly outside.  Please plan accordingly.  After the 1 hour safety period, we will not return to repair a cake left outdoors. 
 
20.  Wedding Cake Pick Up:  If you are picking up your cakes please make sure to arrive in a vehicle suitable for picking up a multi-tiered cake.  An SUV or VAN with air 
conditioning is highly recommended.  Once the cakes have been picked up, we cannot be held responsible for damages. 
 
21.  Price Changes and Special Offers:  At the time of signing the contract, the price offered is guaranteed at that specific time only.  Should you wish to change contracts, new 
pricing MIGHT be in effect.  For Example:  At the time of signing, a 150 Guest Package might be $695.  If you decide to reduce servings to 125, the new price at THAT TIME, 
might also be $695.  ALL PRICING IS REAL TIME.  Under NO CIRCMSTANCES can a client refer to old pricing to modify a current contract.     
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( Fondant, Swags, Bows etc. ) 

( Fondant, Chocolate Work,  etc. ) 

Possible Upgrades 

 I want to add a dummy tier to my Bridal Cake:                         $___________ 
Make my 4 tier cake a 5 tier cake +$75 
Make my 5 tier cake a 6 tier cake +$95 
Make my 4 tier cake a 6 tier cake +$160 (adding 2 faux tiers)   Best Value!!! 
 

 I want to add more Chocolate Strawberries:    ________@ $1 each                      $___________ 
       ( Many times  adding a few chocolate strawberries will enhance the look!) 

   
 I want to add a Silver Cake Plateau                           $___________ 

 
 
___Bridal Cake Plateau $50 ***    ___Groom’s Cake Plateau $50 ***     ___Both Stands Only $75 ***  

 
 

 
 

 

 

 I want to add a BEAUTIFUL SUGAR BOW TOPPER ($65).                        $___________ 
 

 I want like my cakes to be delivered.  $75 Saturdays &  Mondays – Thursdays                    $___________ 
$100 Fridays              

                                                                                $125 Sundays           
 

Standard Delivery Area:  Dallas, Fort Worth, Benbrook, Coppell, Southlake, Colleyville, Grapevine, Frisco, Mckinney, Plano,            
                              Richardson, Rockwall, DeSoto, Arlington, Grand Prairie, Mansfield, Maypearl, Corinth, Terrell, 
                              Garland, Mesquite, The Colony, Rowlett, Sachse, Midlothian, Cedar Hill, Waxahachie etc. 
 

 Areas +$25 – Granbury, Azle, Cleburne, Burleson, Weatherford, Corsicana, Grandview, Royce City etc.       

             
 

 I would like for The Cake Guys to provide the ribbon.   COLOR:_________________________                 $___________ 
 
 

 I want to add Rhinestone Chain ( $15 per tier rental )_________________________                 $___________ 
 
 

 I want to add Loose Rhinestones ($45+)  ___________________________________         $___________ 

 
 

 Other Bride’s Cake Upgrades______________________________________________             $___________ 
 

 
 Other Groom’s Cake Upgrades_____________________________________________             $___________ 

 
 
 
 
 
 
 

 

***All cake plateaus require a check deposit of $100 per stand.  This must be postdated for 7 days after the wedding.  This deposit will not be cashed 

unless the stand(s) are not returned.  For example:  Your wedding date is September 13, 2018; the deposit check is made out of for September 27th .  

All stands must be returned 7 days after the wedding to the address on the contract.  Please make checks payable to “The Cake Guys.” 

Total Upgrades: 
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  Phone Number 

SWEET INSPIRATION WEDDING CAKES 

 

               

“Amazing wedding cakes to fit any budget!” 

Contract of Service Cost Projection 

 200 Guest Package (341 Total Servings)……………….$1370.00
 Bridal Cake Serves 216 including top tier. 
 Groom’s Cake Serves 125 
 24 Chocolate Covered Strawberries 
            1-Set of Bride and Groom Strawberries 
 
 
 

Total: 
 
 
 
 
 
 
 

By signing below, the party agrees to the balance due above, the entire 
event worksheets (Pages 1-10) and specifically  the standard terms and   
conditions as stated on page 6, including, but not limited to contract  
fulfillment, default, payment,  and refunds.  By signing your name and  
phone number below, you are acknowledging the commitment 
encompassing this contract and all of its provisions.   
 
 
 
 
                                   
                                         Party Signature                                                                       
 
                                                                                                                                                  The Cake Guys Representative 
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NAME:_______________________________________ 

 

CARD #________________________________ 

 

BILLING ADDRESS:___________________________________ 

 

BILLING ZIP CODE:_________________ 

 

SECURITY CODE:______________   EXPIRES:______________ 

 

 
 
 

 
 
 

Rental Equipment Deposit 
Submitted in form of a CHECK. 

 
 

Check #________     Amount $__________ 
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$1370 + $75(Delivery) = $1445.00 

 

 

                  Cash Discounts                                                    

Many companies penalize customers by charging 
3%-5% for using a credit card.  Instead of something 
negative, we reward our customers for using cash.  
You can save $130 by simply using good’ol American 
cash.  The deposit is only $100 and the final payment 
is due 14 days prior.  Please understand, that cash 
does not include debit cards or checks. 

   “Sign on the Dotted-Line Discount”                                                    

Your time is valuable as is ours.  We appreciate our 
customers coming prepared and arriving ready to sign 
the contract by the conclusion of the  INITIAL 
consultation.  We take this very serious and want to 
make it as seamless a process as possible.  Please read 
our reviews online and see why choosing us to do your 
cakes is the smartest and vest investment you will make 
while planning your event. 

Discounts = $315.00 

Amazing price of only $1130.00 


